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ed

 to
 th

e 
cu

st
om

er
. I

 v
er

ifi
ed

 h
er

 p
ro

fil
e 

an
d 

no
te

d 
th

at
 s

he
 d

oe
s 

in
 fa

ct
 h

av
e 

a 
pr

ef
er

en
ce

 fo
r a

 F
em

al
e 

C
A

. I
 li

st
en

ed
 to

 h
er

, a
nd

 to
ld

 h
er

 th
at

 if
 a

 fe
m

al
e 

C
A

 is
 n

ot
 a

va
ila

bl
e 

sh
e 

w
ou

ld
 g

o 
to

 th
e 

ne
xt

 a
va

ila
bl

e 
C

A
 a

nd
 th

at
 is

 w
hy

 s
he

 is
 g

et
tin

g 
a 

m
al

e 
C

A
.  

W
e 

w
ou

ld
 

as
k 

he
r a

t t
ha

t t
im

e 
or

 s
he

 w
ou

ld
 te

ll 
us

 if
 s

he
 w

an
te

d 
a 

fe
m

al
e 

C
A

 a
nd

 w
e 

w
ou

ld
 tr

an
sf

er
 to

 
an

 a
va

ila
bl

e 
C

A
.  

Th
e 

go
al

 is
 to

 a
ns

w
er

 h
er

 c
al

l w
ith

in
 3

 s
ec

on
ds

 b
y 

a 
C

A
 a

nd
 th

at
 w

e 
do

 o
ur

 
be

st
 th

e 
m

ak
e 

su
re

 th
at

 h
er

 p
re

fe
re

nc
e 

ca
n 

be
 re

sp
ec

te
d.

 S
he

 s
ee

m
ed

 s
at

is
fie

d 
of

 th
e 

re
so

lu
tio

n.
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